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1.1 Introduction
The Technical and Vocational Skills Certification Enhancement Project and the Directorate for
Industrial and Vocational and Training (DIVT) will embark on a two-days trip to the Republic of

South Africa at Shukela Training Centre.

1.2 Period
The trip will begin on February 23", 2022 and end on February 24", 2022.
1.3 Purpose:
To benchmark on workshops for electrical, Automotive and Mechanical Engineering.

1.4 Work Scope

i.  Check the setup of the electrical wiremen trade testing venue
ii.  Find the duration of the trade testing exam and ratio assessors to trade testing
candidates.
iili.  Check on the fairness and transparency of the trade testing exam, and the type of

training for assessors and their frequency.

1.5 Personnel

DIVT:
1. Ernest Simelane — DIVT Director
2. Sikhulile Makhanya — Apprentice Officer

TVET Project:
1. Baron Wang — Project Manager
2. Mazambane Dlamini — Project Electrical Specialist

2.0 Shukela Training Centre Background

The Shukela Training Centre (PTY) Ltd, popularly known as STC, is a wholly owned subsidiary
of the South African Sugar Association (SASA). STC was established by the sugar industry in
1974, as the Industrial Training Centre. The centre is accredited by the Quality Council for Trades
and Occupations (QCTO) as a Skills Development Provider, and as a non-sector-based trade test
centre. As such, STC is accredited to conduct trade tests across sectors. STC is highly recognized

as a leading training provider by these bodies STC is an accredited examination centre for



Installation Rules and also offers the unit standards based training for wireman’s licence and single

phase tester under the auspices of the Energy Seta (Certificate of Compliance).

The centre provides three services namely; trade testing and agricultural and engineering training.
The engineering training comprises of apprenticeship training (electrical, welding, fitting and

turning, motor mechanic), skills training and specialized training.
3.0 Findings and Recommendations

The trade testing at Shukela was found to be of high integrity, transparent, fair, organized

and well managed. The trade testing venues are well equipped to deliver high quality results.

3.1 Findings
The capacity for training is currently at 70% due to Covid19 restrictions and most of their
assessors are the centres’ employees. The QCTO, from which the centre affiliate, randomly
audit them several times within a single year. The findings of the visit to Shukela training

centre are as follows:

a) The trade testing venue for electrical wiremen is fitted with video cameras and voice
recorders to ensure the exams’ integrity. For electrical wiremen and air condition and
refrigeration trade test, candidates take their exams in cubicles/ kiosk to avoid giraffing

among candidates.

Photo 1: Electrical wiremen trade testing in open space at DIVT



Photo 2: Air condition and refrigeration trade testing venue cubicles at Shukela Training centre

b)

9)

Trade testing venue for air-condition and refrigeration were found to incorporate electrical
and mechanical engineering in that contactors, three phase motors, motor gearbox etc...
were found within the venue or are test items in the trade testing examination.

The trades tested are electrician, instrumentation, air- condition & refrigeration, fitter &
turner, boilermaker, welder and mechanic. Other trades include sugar process and steam
engine and this two trades are only trade tested at the site of the candidate’s company.
Trade testing labs or workshops are by law not allowed to be used for training purposes.
For the mechanical trade testing venue for fitter, no CNC machine is used in testing. It is
only used for training purposes.

The average time duration for a trade test exam is two to three days.

An assessor has a maximum number of 4 candidates to assess due to the limit of the space

and in every trade testing event there is one moderator and one assistant.



h)

a)

b)

Candidates will be informed of their mistakes or reasons why they fail a task on the day of
the trade test and post trade test evaluation forms are used.

Some sections, especially multiple choice questions, of the theory exam for trade testing
are done on the computer lab.

Appeals on trade testing results are allowed.

3.2 Recommendations

The following standards are recommended to be adopted the following locally:

a)

b)

d)

Introduce cubicles and kiosk in the trade testing venues to avoid giraffing and unnecessary
disturbances from other participants or candidates.

To ensure transparency and fairness in assessment, assessors should be limited to one per
4 candidates and the assessor should make the candidates aware of his or her mistakes after
completing every task in the exam.

Introduce post trade testing evaluation forms. These forms can help assist the DIVT to get
rid of an assessor (panel member) or assistant that is not performing his or her duties well.
Also the tools, materials, equipment used should be in good condition, tested and
operational. Time management skills of the assessor should be examined or evaluated by
the candidates.

Appeals should be allowed and candidates should sign a form if they are happy with the
assessment and grade awarded. Candidate should be allowed to lodge appeals where they
feel not treated fairly.

The trade testing exam should be moderated by an external moderator and preferably, the
academicians (assessors who represent institutions) while the industry expert (assessors)
should only be allowed to assess.

Assessors should be trained and if necessary, should take an examination test. The

refresher training or assessor license should be valid for 3 years.

ENDS HERE!



